THRIVE LED

User FAQs

Please go through these FAQs that will help you to properly use and maintain the THRIVE light.

How is THRIVE light charged?

The light can be charged either through solar energy, using
a solar panel or through electric energy using a power
connection.

How many modes of lighting does the THRIVE light
have?

It has three modes of lighting: bed light mode, reading
light mode and bright light mode.

How often does the THRIVE light need to be
recharged?

A fully charged light is sold to you; it needs to be recharged
only after 500 hours in bed light mode, 70 hours in reading
light mode and 30 hours in bright light mode.

Can the THRIVE light be used with the charger
connected toit?

The electric charger or the solar pin needs to be
disconnected from the light before using it.

How many hours does it take to fully charge the
THRIVE light using electricity?

Ittakes 5to 6 hoursto fully charge the light.

How long does it take to fully charge the THRIVE
light using the solar panel?

The solar panel needs 10 hours of exposure to sun light,
while being connected to the light, to be fully charged.

Is the THRIVE light affected in any way if
continuously left charging to either an electric
charger or a solar panel?

The light is not harmed in any way if continuously left
charging to either an electric charger or a solar panel

Where should the solar panel be fixed?

The solar panel should be fixed at a place where it is best
exposed to maximum sun light.

Where should the THRIVE light that uses the solar
panel for charging be placed?

The light can be always connected to the solar panel by
means of an extended wire and placed at any place within
the house.

Should the THRIVE light that uses the solar panel
for charging be always connected to the solar
panel?

It is advisable to always have the light connected to the
solar panel during the day and unplug it for use during
night.

How does one know that the battery is low?

The red light indicator comes on when the battery is low
and the light shuts down.

Is there any way the user can still use the light after
thered lightindicator comes on for the first time?
The light can glow in the reading light mode for a further 20
minutes, after the first time the red light indicator comes
on and the light shuts down; the light can glow in the bed
light mode for a further 10 hours, after the first time the red
light indicator comes on and the light shuts down

How often does the battery need to be replaced?

The battery will last for 3 years before needing
replacement

What are the specifications of the THRIVE light
battery?

It is a very commonly available 6 Volts 4.5 Amps lead acid
battery.
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Please go through these FAQs that will help you to properly use and maintain the THRIVE light.

How can one replace the battery?

The battery can be replaced by sliding open the plate
located at the bottom of the light, removing the old battery
and replacing a new one.

Can the old battery be exchanged?

The old battery can be exchanged for a new one at no cost
if deposited with THRIVE

Is there a specific voltage specification with which
the THRIVE light can work?

The light can work on voltages specific to the USA and
India. It can also work on very low voltage that exists in
village power systems.

What would be the monthly expenditure that one
would incur by using one THRIVE light in a
household?

If the light is used for 4-5 hours a day, the electric power
cost (metered) is around 30 paisa a month for charging the
light.

Can a water spill over the THRIVE light damage the
light?

An accidental water spill cannot damage the light, but if the
light is immersed in water for a prolonged period, it can

damage the circuit; the circuit can be repaired at our
customer care centre for less than Rs100.

Can the THRIVE light get damaged if dropped?

An accidental drop will not damage the light but an
intentional throw can cause damage.

Is the glass that covers that front portion of the
light breakable?

The front glass is made of poly carbon and does not break
unless banged with a hammer.

What are the various ways in which one can use the
THRIVE light?

THRIVE light is designed for use with bicycles, bedside
reading, table top reading, as an emergency lamp and as a
night camping light.

Where can one get further details on THRIVE?

www.thrive.in provides all details on the organization
THRIVE and THRIVE lights.
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